
INSTALLATION MANUAL

DUCT TYPE  

OSH-B18HRK3/OSH-OU18HRK3
OSH-B24HRK3/OSH-OU24HRK3
OSH-B36HRK3/OSH-OU36HFK3
OSH-B48HRK3/OSH-OU48HFK3
OSH-B60HRK3/OSH-OU60HFK3

MODEL:











-15   above
43  below

17  above

-7   above
24  below
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FOR 18K/24K/ MODELS

L N 1 2 3 4 S1 S2

L N 1 2 3 4 S1 S2

Power:
3-core cable 
3x1.5mm2

Power:
4-core cable 
4x1mm2

INDOOR
UNIT

Power:
3-core cable 
3x2.5mm

2

2

OUTDOOR
UNIT

Power:
2-core cable 
2x0.75mm

L N 1 2 3 4 S1 S2

C N 1 2 3 4 S1 S2

Power:
3-core cable 
3x1.5mm2

Power:
4-core cable 
4x1mm2

INDOOR
UNIT

Power:
5-core cable 
5x2.5mm

2

2

OUTDOOR
UNIT

Power:
2-core cable 
2x0.75mm

BA

FOR 36K/48K/60K/ MODELS
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  Failure       Error Code  Failure description Remarks

E1

E2

E3

outdoor unit protection E4

EEPROM fault Ed
Unrecoverable 
before restart.

Indoor ambient sensor fault 
1 Check whether the sensors are
      normal.
2 Check whether the sensors are
     Connected.

Indoor coil sensor fault 

Outdoor coil sensor
   Faultsensor fault  

Water pump fault

Unrecoverable
 before restart.

(if there is an outdoor control board)
1.View the fault code of outdoor unit.
(if there is not an outdoor control board)
1.Check whether the protection input
    and the neutral line is short circult.

(if there is a water pump)
1.Check whether the water pump is 
    normal.
2.Check whether the water level switch
    is normal.
3.Check whether the water level switch 
   is connected.
(if there is not a water pump)
1.Check whether the water level switch 
   Is short circuit.

d3
Recoverable

Fault code of indoor unit

Fault code of thyristor unit:  Lighting Flashing  Extinguishing

  Red       Solutions Priority

1Zero-cross point fault

  Gree       Faults/States

1.Check whether the power
    frequency is 50Hz.

Outdoor ambient sensor/Outdoor 
coil sensor fault

Outdoor exhaust sensor fault (reserved)

1.Check whether the sensors
    are normal.
2.Check whether the sensors
    are connected.

2

Standby

Cooling mode

Heating mode

3

4

5

(1Hz)

(1Hz)

(0.5Hz)



  Failure       Error Code  Failure description Remarks

E1

E2

E3

outdoor unit protection E4

EEPROM fault Ed
Unrecoverable 
before restart.

Indoor ambient sensor fault 
1 Check whether the sensors are
      normal.
2 Check whether the sensors are
     Connected.

Indoor coil sensor fault 

Outdoor coil sensor
   Faultsensor fault  

Water pump fault

Unrecoverable
 before restart.

(if there is an outdoor control board)
1.View the fault code of outdoor unit.
(if there is not an outdoor control board)
1.Check whether the protection input
    and the neutral line is short circult.

(if there is a water pump)
1.Check whether the water pump is 
    normal.
2.Check whether the water level switch
    is normal.
3.Check whether the water level switch 
   is connected.
(if there is not a water pump)
1.Check whether the water level switch 
   Is short circuit.

d3
Recoverable

Fault code of indoor unit
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